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Colonial Penn Sales Overview
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How We Market

§ Direct Response TV

§ Paid Search

§ Direct Mail

§ Alternative Media

§ Streaming Media
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How We Sell Life Insurance Today

Telesales Call Centers/Partners – VAR/Live Policies/Kits

§ CP Telesales – Inbound Sales/Service | Outbound Sales

§ Partner Sales – Inbound/Outbound Sales only

Direct Mail Paper Applications

§ Signed application + payment

Website

§ E-Signature with payment information captured
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What We Sell

§ Guaranteed Acceptance 
§ Internally referred to as Graded Benefit Life (GBL) 

§ Whole Life Insurance

§ No health questions
§ No medical exam
§ Limited Benefit- first 2 years

§ Premium never increases
§ Coverage amount never decreases
§ Policy matures at age 121

§ Flexible payment options 
§ Policy builds cash value
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Unit Version $9.95 Per Unit

Sales Details: 
• Sold in units
• Each unit costs $9.95 per month 
• Coverage amount is based on age and gender
• Customers may choose to purchase up to 15 

units
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Face Version

Sales Details:
• Sold in $1,000 increments
• Premium based on age and 

gender
• Customers may choose to 

purchase up to $15,000
• Only available via Telesales or 

Direct Mail upgrade campaigns
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GBL Cash 
Value & 
Loans

Cash Value:
• Cash Value starts to build after the first year.
• Cash Value will grow on the policy until it reaches the 
policy’s Face Amount at maturity
• Guaranteed Acceptance matures at age 121 
(payments are made to age 100)

Policy Loans:
• Policy Loans are available with an interest rate of 8%
• The loan is secured by the policies Cash Value and 
cannot exceed the Cash Value amount.
• Interest will be due on the anniversary date of the 
policy.
• If the loan interest is not repaid it will be added to the 
loan.
• Outstanding loan amounts will be deducted from the 
policy’s Death Benefit.  
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GBL 
Non-

Forfeiture 
Options 

Cash Surrender:
• The Cash Value of the policy is paid out to the 
Policyowner and the policy ends.

Reduced Paid Up:
• The Cash Value is used to pay for a Single Premium 
Whole Life policy based on the Insured’s current age.
• The new policy will have a lower face amount than the 
original policy and no further premiums would be due. 
• This new reduced face amount policy will function like 
all Whole life polices and will mature at the age of 121.

Extended Term: 
• The Cash value is used to purchase a Term policy  
with the same face amount as the original Whole Life 
policy. 
• This Term policy will last as long as the Cash Value 
from the original policy will support it and then the policy 
would expire.  
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Grace 
Period 

• The policy will remain active for 31 days after a payment is due

• The grace period protects the customer from unintentional lapse

• Customers with past due premiums receive the Grace Notice when 
premiums are 30 days past due as well as 2 letters warning of 
impending lapse date

• If the Insured were to die during the grace period the past due 
premium amount will be deducted from the death benefit
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Accidental 
Death 
Riders

Accidental Death (ADR 20 Rider) 
• The ADR rider provides an additional Accidental Death benefit and is available as an add-on 
in some states. 
• The ADR will pay an additional amount if the Insured were to die due to an accident. 

• To receive this additional amount the Insured needs to die due to the accident within 90 days. 
How is The ADR 20 Rider Sold? 
• The ADR 20 rider can be both sold at time of sale and goes into effect as of the effective date

• Guaranteed Issue up to the age of 80 
• The cost of the ADR 20 rider is ¢20 per $1,000. 

• Sold in $1,000 increments 
• Maximum coverage amount is $10,000 per life. 

Accidental Death Riders For Voice Authorization (VAR) and E-Signature
• Sold in all States other than: CA, FL, ID, IL, KY, MA, MT, NV, NH, NY, OK, PA, SC, SD, VT, 
VA, WV, WI 

ADR 20 Rider Termination 
• The ADR 20 rider will terminate if Premiums are not paid. 
o The base policy is continued under an NFO, lapses, or is terminated. 

ADR 20 Rider Expiration 
The ADR expires on the anniversary date of the policy following the insured’s 85th birthday


