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15m
People enrolled 

On-ex since 2014

45k
Unique

agents/brokers

45%

of 2023 active ACA 
enrollment volume

>85m
Shopping 
sessions

Who we are HealthSherpa is the leading platform for ACA 

Marketplace enrollments. HealthSherpa for Agents 

provides agents and brokers with free shopping, 

enrollment, and marketing tools to easily grow, 

scale, and optimize their ACA Marketplace business. 
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HealthSherpa and CMS
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CMS Active Consent Requirements

HealthSherpa Summary of CMS Guidelines

Documenting Consent

Agents, brokers, and web-brokers are responsible for 
documenting consumer consent including: 

● Producing documentation
● Providing a process to rescind consent
● Including the scope, purpose, and duration

https://faq.healthsherpa.com/en/articles/8011624-summary-of-cms-guidance-on-new-consent-rules-effective-6-18
https://faq.healthsherpa.com/en/articles/8011624-summary-of-cms-guidance-on-new-consent-rules-effective-6-18
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CMS Active Consent Requirements

HealthSherpa Summary of CMS Guidelines

Reviewing Information Accuracy

Agents, brokers, and web-brokers are responsible for 
reviewing application accuracy  with their clients including: 

● Document review and accuracy 
● Include specific information
● Maintain documentation for 10 years+

https://faq.healthsherpa.com/en/articles/8011624-summary-of-cms-guidance-on-new-consent-rules-effective-6-18
https://faq.healthsherpa.com/en/articles/8011624-summary-of-cms-guidance-on-new-consent-rules-effective-6-18
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HealthSherpa 2023 Consent Survey

We surveyed 1201 agents, evenly split 
between individuals and agencies about their 
consent practices

Key Insights: 

● Both groups need a consent solution

● Agents without a compliant way to 
capture consent are most interested

● Consumer accessibility is a top priority: 
technology access, language barriers, 
and topic complexity

53% 
Verbal 

Consent

5%
11%

5%

15%

12%
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Active Consent Capabilities

Capture Store Report

Capture consent Reliably store consent Access consent 
reports & status 
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Direct to 
Consumer 
Consent

Consent agreements embedded within 

the application flow allow consumers to 

grant agents consent from their custom 

marketing page
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Agent Consent 
Upload

Prompts within the agent workflow 

highlight consent requirements and 

allow agents to store and keep track of 

consent records they’ve capture outside 

of HealthSherpa

HealthSherpa stores required 

documents for the minimum of 10 years
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Consent on 
Agent 
Dashboard

Consent records are easily accessed 

and available for export from the Agent 

Dashboard

Consent status in the agent’s client list 

indicates whether documentation is 

complete
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HealthSherpa 
Consent Form

Coming soon!

Consumer consent forms integrated into 

the user flow so agents can easily collect 

and document consent as part of the 

enrollment process

Coming 

soon!
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