
New Business and Underwriting – Short Term Care 



Scenario 1

2

• An application is submitted for Fred Smith. There are no medications listed on the application 
and all health questions are marked no

• Upon reviewing the prescription history, the underwriter notices that within the last 2 years 
the following medications have been filled:
– Antibiotics
– Anti-fungal cream
– Vaccinations
– Tramadol/ Refills

• There is nothing alarming here
• The applicant is not taking any on-going medications
• The medications Mr. Smith has taken do not indicate he has a condition that we underwrite for 
• No phone interview needed
• OK to proceed to approve



Scenario 2

3

• The underwriter receives an application for Michelle Jackson. All health questions are marked NO

• The medication history listed within the last 3 years shows the following:

– Metformin (oral diabetes medication)

– Actos (oral diabetes medication)

– Novolin Injection (20 units daily)

– Tresiba (Injection) is noted with numerous fills, the most recent was within the last 3 months.

• Since the prescription history shows a new medication that is not on the application and for a condition we 
underwrite for, we would conduct phone interview to get clarification for the Tresiba.  

• Health Questions Part 2 1B:

– Within the past 24 months, have you been diagnosed with, received treatment for, or been prescribed 
medication for any of the following conditions by a medical professional:

– Diabetes that requires more than 50 units of insulin daily or more than 2 oral and 1 injectable medication.

• Outcome: Approve with a maximum of $100 a day benefits and no inflation rider. Within the last two years, 
Michelle HAS taken above the threshold of 2 oral and 1 injectable medication. 



Scenario 3

4

• Upon receiving an application for George Glass, the underwriter notices that the 
health questions for PART II are not filled out. 

• Mr. Glass is applying for Simple Inflation and $200 a day of coverage for both the 
HHC and HI riders.

• The underwriter would run the prescription history and make note of any 
medications (if any).

• A phone interview would be necessary to ask the health questions in section 2 and 
question any medications noted in the prescription history. 



Scenario 4

5

• The underwriter has the application for Mandy Hattan. The health questions are all marked no, 
and the prescriptions are listed.

• The reason given for Digoxin and Carvedilol use is listed on the application as “heart”. 
• Heart is not a definitive diagnosis: 

– the underwriter would request a phone interview to rule out heart failure.

• Health Questions Part 2 1A:
– Within the past 24 months, have you been diagnosed with, received treatment for, or been 

prescribed medication for any of the following conditions by a medical professional:
• Stroke, transient ischemic attack (TIA), congestive heart failure (CHF), or organ transplant 

(other than corneal transplant).
• Med Recs may need to be requested to determine the reason for the medications. 

• Ok to proceed to approve if there is no CHF.



Health App Questions Part 1 (Declines)
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Health App Questions Part 2 (Reduction of Benefits)
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Short Term Care App

Application 
Page 1
Applicants A and B
Beneficiary
Special Requests
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Existing Coverage and Spousal Discount
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Page 2- Benefit Selection
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Page 2- Benefits for Applicant B 
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Page  3- After the Health Questions
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Page 4- Authorization to obtain prescription history

13



Page 4- Agent Certification
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Page 5- Email Consent
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Page 5- Payment and Banking Information
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Page 6- Fair Credit Reporting

17
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