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Producer Login Page

The producer login page gives an overview of what The IHC Marketplace offers producers. Visit 
https://producers.ihcmarketplace.com/Account/Login - login using your producer number and 
password to enter the portal. Make sure to add this URL to your bookmarks.

Dashboard and Message Center

The dashboard and message center will be the first page producers see at login. Individual sales and 
new messages will display here. The welcome page will now display the resident and non-resident 
states where our records indicate that you are licensed to sell The IHC Group’s individual and group 
products. 
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Quoting and Enrollment

The quoting and enrollment page displays all available products for sale. Under each product you can 
choose to start a new quote, send a quote to a client or view the forms pertaining to that product.

Clicking “New Quote” will take you to the quoting page where you can fill out the applicant’s 
demographic information.
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Quoting and Enrollment, continued

When quoting short-term medical, there will be a pop-up asking you to choose, a monthly or single 
payment option, and the desired duration of STM coverage. Duration varies by state.

Quote Results

At the top of the quote results page, featured plans will be displayed. Featured plans can be 
minimized or expanded. Tabs at the top of the page allow you to change products without having 
to re-enter quoting information. Plan details will now show product details on the page instead of 
bringing up the brochure for the product.
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Compare Plans

To compare plans, simply click the “Compare” box in the bottom right corner of each quote result. Up 
to three plans can be selected at once. A blue check will appear showing the plan has been selected. 
Once the plans you would like to compare have been selected, click the orange “Compare Plans” 
button at the top of the page.
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Favorite Plans

You can now favorite plans for easy access when quoting and sharing with your clients. Favorited 
plans will automatically show at the top of quote results each time you login. You can also filter quote 
results to only show your favorite plans by clicking the drop-down arrow next to “Favorites”. Up to five 
plans may be saved in your favorites section.

Bundling Plans

Coose the product you wish to add to the cart, and a menu with each plan option available will pop 
open. Once you choose a plan, it will automatically be selected for all quotes.



For producer use only. Not for public solicitation or distribution.    Producer Portal Guide 06198

Producer Portal Guide

Shopping Cart

The shopping cart page allows you the chance to review the products in your cart before beginning 
the application. Ancillary products will be shown at the bottom of the page for a final option of bundled 
sales.

Begin Application

Click “Begin Application” once you have reviewed the products in your cart.
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Agent Connectivity Tools (ACT)

Agent Connectivity Tools, or ACT, are here to help with the producer and customer experience. Here 
you can insert banners into emails and download sales materials to send to clients as well as view 
product availability.

Note: These screenshots should be used only for reference and may not display exactly as 
you see.
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Download Materials

Download Materials is where you download marketing materials by state and product.

Insert a Banner

Insert a Banner is where you will find banner ads for IHC product lines. To add a banner to your 
website with your unique producer link, just follow the steps at the top of the page.
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Link Creation Tool

Link Creation Tool allows you to copy your own unique selling link for available products and share 
with clients.

Product Availability

Product Availability will bring you to our Training tab, where you can find marketing materials.

Note: These screenshots should be used only for reference and may not display exactly as 
you see.
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My Book

My Book is your personal book of business. View client information, case status, lapsed cases, late 
payments, activity reports and commission statements.

Case Status

Use Case Status to see the underwriting status of a case, cases with activity, effective dates, policy 
numbers, etc. You can search cases by name, policy number, effective date or termination date.
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Lapsed Cases

Lapsed Cases displays lapse reports, showing the most recent reports for your book of business.

Late Payments

Late Payments shows which clients are running behind on their payments.
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Marketplace Quoting Activity - Group

Marketplace Quoting Activity - Group is your activity summary of group products. Group Marketplace 
and Simplified Funding Concepts (SFC) activity reports are now combined.

Marketplace Quoting Activity - Individual

Marketplace Quoting Activity - Individual is your activity summary of individual Marketplace products. 
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Compensation Statement

Compensation Statement is where you can search your compensation reports by month and year.

Training

Training will display training and marketing materials for whichever product you need. 
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Update Profile

When you select the blue “Update Profile” link at the top of your screen, you will be directed to your 
profile page. Here you can change your password and email address.

Security Requirements
Producers nearing 180 days of inactivity will receive a warning email 2 weeks, 1 week and 2 days 
prior to their account being locked.
If your account does become locked, please email info@ihcgroup.com or call 866-746-6610.

Producers also need to reset their password every 180 days. Once your password is nearing 180 
days of use, you will receive a warning email 2 weeks, 1 week and 2 days prior to the renewal. If you 
need to reset your password, please visit “Update Profile” - there you will find a form to fill out and 
change your password. Your new password must contain a minimum of eight 
alphanumeric characters, at least one uppercase and one lowercase letter, one number, 
and one special character.
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Members Page

The Members page is what clients will see when they login to their My IHC Group portal. Here they 
can manage their policies as well as visit the different online fulfillment centers.

If you have any additional questions, please contact your IHC representative.
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About The IHC Group
Independence Holding Company (NYSE: IHC), formed in 1980, is a holding company that is 
principally engaged in underwriting, administering and/or distributing group and individual 
specialty benefit products, including disability, supplemental health, pet, and group life insurance 
through its subsidiaries (Independence Holding Company and its subsidiaries collectively referred to 
as “The IHC Group”). The IHC Group includes three insurance companies (Standard Security Life 
Insurance Company of New York, Madison National Life Insurance Company, Inc. and 
Independence American Insurance Company), and IHC Specialty Benefits, Inc., a technology-driven 
full-service marketing and distribution company that focuses on small employer and 
individual consumer products through general agents, telebrokerage, call centers, advisors, 
private label arrangements, independent agents, and through the following brands: 
www.HealtheDeals.com; Health eDeals Advisors; Aspira A Mas; www.PetPartners.com; and 
www.PetPlace.com.
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